POCCUNCKAA ®EOEPALMA
AOMUHUCTPALNA NUHELIKOIO CEJIbCOBETA

XenesHoropckoro panoHa

MOCTAHOBNEHMWE

12 pekabps 2023 r. Ne 55
c. lluney

06 yTBepxaeHun MNMopsaka opraHnsaumm paboTtbl ¢ oopalleHussMum
rpaxgaH B AaMmuHucTtpauum JinHeukoro cenbcoBeTa XXenesHoropckoro pamoHa
Kypckon obnactu

B cootBetctBUM ¢ PepepanbHbiM _3akoHoM oT 02.05.2006 N 59-03 "O
nopsiake  paccmoTpeHnsa  obpaiweHun  rpaxgaH — Poccuinckon  ®epepaunn,
dPepepansHbiM 3akoHoM OT 9 dpepans 2009 roga N 8-93 "O6 obecneveHnn goctyna
K WHdoOpMauun o AeATeNbHOCTU roCyapCTBEHHbIX OPraHoOB WM OpraHoOB MECTHOro
camoynpasneHus"”, B LEensXx COBEPLUEHCTBOBaHMS opraHmsauum pabotbl C
obpaweHnamu rpaxgaH, AgMuHmucTpauus JinHeukoro cenbcoBeTa »XenesHoropckoro
panoHa

NMOCTAHOBIAET:

1. YTBEpauTb npunaraembii [opsagok opraHmdaumm paboTbl ¢ obpalleHnsamMm
rpaxgaH B AMUHUCTpauuun JlvHeukoro cenbcoBeTa >KenesHOropckoro panoHa
Kypckon obnactu.

2. Npu3HaTb yTpaTMBLLUMMKU CUSY NOCTaHOBMAEHNA AAMUHUCTpauuK JIMHeLkoro
cenbcoBeTa YKenesHoropckoro pamoHa:

- o1 01.03.2017 r. Ne 9 "O6 yTtBepxaeHuun lNopsagka opraHMsaumm paboTbl C
obpalleHnamu rpaxkgaH B AoMUHUCTpaummn JInHeukoro cenbcoBeTa
XKenesHoropckoro panoHa Kypckon obnactn';

- oT 01.06.2018 r. Ne 16 "O BHECEHMM N3MEHEHMI U OONONHEeHuN B NMopsagok
opraHusaummn pabotbl ¢ obpalleHusamMn rpaxgaH B agMUHUCTpauuun JIMHeukoro
cenbcoBeTa YKenesHoropckoro pamoHa’;

3. NocTtaHoBneHne BCTynaeT B CUSly CO OHSA €ro noAanucaHust U nognexuT
pasMeLleHnio B WHAPOPMaALNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn "HTepHeT" Ha
othuumnansHom cante AgmMuHuUcTpaumm JlnHeukoro cernbcoBeTa >Kene3Horopckoro
parnoHa Kypckown obnactu.

"maBa JlnHeukoro cenbcoBeTa
YKenesHoropckoro panoHa T.B.bpexosa
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YTBEP>XOEH
nocTtaHoBrneHMeM AAMUHUCTpaLUn
INvHeukoro cenbcoBeTa

>KenesHoropckoro panoHa
oT 12.12.2023 r. N 55

NnoPAQOOK
opraHusauum paboTbl ¢ o6paleHMAMIN rpaxaaH
B AAMuHucTpauumn JInHeukoro cenbcoBeTa XXeneaHoropckoro pamoHa

Pa3pen I.
OOLwWwue nonoxeHus

1. Mopsgok opraHm3aumm paboTbl ¢ obpalleHnaMu rpaxkgaH B AGgMUHUCTpaumm
JInHeukoro cenbcoBeTa XKenesHoropckoro pavoHa (ganee - Nopsigok) paspaboTtaH B
cootBeTcTBUM C DPepepanbHbiM _3akoHOM oOT 02.05.2006 N 59-&3 "O nopsaake
paccMoTpeHna  obpaweHun rpaxgaH Poccunckon  depepauun”  (ganee -
depepanbHbin 3akoH N 59-03) ¢ uenbto obecneyeHns eguHOro noaxoda K ydery,
cuctematmsaumm n obobuieHnio obpalleHnn POCCUNCKUX U MHOCTPAHHLIX rpaxaaH,
nny, 6e3 rpaxpgaHcTeBa, OO6beauHEHUN rpaxaaH, B TOM YUCNe pUOUYECKUX nuu,
(nanee - obpalueHus, rpaxgaHe, 3asiBUTENW), pes3ynbTaTOB WX PaACCMOTPEHUA U
NPUHATUSA NO HUM MEP.

2. TepMuHbl, ucnonb3oBaHHble B [lopsiake, NPUMEHAITCA B 3HAYEHUSX,
ycTaHoBneHHbIX PegepanbHbiM _3akoHoM oT 02.05.2006 N 59-&3 "O nopsaake
paccMmoTpeHus obpaweHuin rpaxaaH Poccuickon ®egepaunn.

3. MNopsgok pacnpocTpaHaeTcss Ha obpauweHus, nocTtynuewune [naee
JInHeukoro cenbcoBeTa KenesHoOropckoro pavoHa, B AOMUHUCTpauuio JlMHeukoro
cenbcoBeTa XKenesHoropckoro pamoHa.

4. YNONMHOMOYEHHBbIM JMLOM Ha opraHusdauuio pabotbl ¢ obpalleHusmu,
noctynmewumn [nase JlMHeukoro cenbcoBeTa XenesHoOropckoro panoHa, B
AoMunHucTpauuio  JlnHeukoro cenbcoBeTa XXenesHoropckoro pawmoHa SBfisieTca
3amectutenb [naesbl AgMUHUCTpauuun JIMHeUKOro cenbcoBeTa »XenesHoropckoro
panoHa (ganee - ynosiHOMOYEHHOE LO).

5. Ha oduvumnanbHOM canTe MyHUuMnanbHoro obpasoBaHusa "JlMHeUKWiA
cenbcoBeT" XXenesHoropckoro panoHa Kypckon obrnacth B UWHGOPMaALUOHHO-
TeNneKoMMyHMKaumMoHHon cetn "WHTepHeT" (ganee - odwuumanbHbiA CaWT), Ha
NHGOPMaLNOHHBIX cTeHpax AOMUHUCTpauumn JInneukoro cernbcoBeTa
YKenesHoropckoro panoHa, pasMeLLarTcs cneaylowmue cBegeHus:

NMHpopmauus o nopsiake paboTbl ¢ obpaLleHnsMu;

agpec Mecta HaxoxaeHus AgMuHucTpaumm  JlHeukoro  cenbcoBeTa
YKenesHoropckoro panoHa;

HoMepa TeniedOHOB ANA CnpaBok, agpeca ouLmanbHbIX CauToB;

rpachmkn NnpuemoB rpaxaan;

HOMepa kKabuMHEeTOB AN OCYLIECTBNEHUA npuemMa NMCbMEHHbIX obpalieHun,
npuema rpaxnaH;

OTYETbl O KONMMYECTBE M XapakTepe NOCTYNUBLUMX obpalleHnsax, pesynbraTax
NX PACCMOTPEHUS N NPUHATBLIX Mepax.

6. CteHag, copepxawum uHbOpMaUMO O rpaduke npuema rpaxaiaH,
pasMeLlaeTcsa Npu BXo4e B NOMeELLeHMe, NpeaHa3Ha4YeHHOM AN npuemMa rpaxkaaH.



https://municipal.garant.ru/document/redirect/12146661/0
https://municipal.garant.ru/document/redirect/12146661/0

Paspgen Il.
OpraHusauums paccMmoTpeHus obpaweHnn B AgMmHuUcTpaumm JinHeukoro
cenbcoBeTa )Kene3Horopckoro pamoHa

7. PaccmoTpeHne obpaweHnn B AaMuHucTpauumn JInHeukoro cenbcoBeTa
YKenesHoropckoro panoHa OCYyLWEeCTBAT [AOMMKHOCTHbIE nuvua AMUHUCTpaUMn
JInHeukoro cenbcoBeTa »KenesHOropckoro panoHa (ganee - JOMKHOCTHOE NULLO).

8. PaccmoTpeHuto nognexat obpalleHns, nocTynmeLIne:

no rnouJTe;

yepes YHUPULMPOBaHHYIO dOPMY CTpaHULbl opuLmarnbHOro canTa,

BO BpeMS npoBefeHnsa BCTpeY JOMMKHOCTHBIX nuy, AQMUHUCTPauun JInHeukoro
cenbcoBeTa XKenesHoropckoro pamoHa ¢ HacesnieHnewMm;

BO BpeMSI NIMYHOrO Npmvema rpaxgjaH;

no TenedgoHy;

WHbIM cnocobom.

9. NucbmeHHoe obpalleHne B 0b6a3aTensHOM Nopsake OOMKHO coepaTb:

a) obpawieHne Ha OymMaxXHOM HocuTene - HauMMeHOBaHuWe opraHa, Kyaa
HanpaenseTcs obpalieHne, nNnbo amMunuio, UMs, OTYECTBO COOTBETCTBYHOLLENO
AOJDKHOCTHOrO nuua, nMbo AOMKHOCTb COOTBETCTBYHOLLEro Nuua, a Takke dhaMmmnnuio,
UMs, oT4yecTBO (MocregHee - MNpU HanuMyuu) 3asBUTEnNs, MNOYTOBbIA agpec, Mo
KOTOPOMY [OOMMKHbl ObITb HanpasneHbl OTBET, yBeAOMIIeHWe O nepeajpecaunm
obpalleHuns, cyTb NpeanoXeHns, 3asBreHns unm xxanobbl, MMYHYO NOANUCH U AaTy;

0) obpalLeHne B hopme SNEeKTPOHHOro LOKYMEHTa - HaMMeHOBaHWe opraHa,
Kyga Hanpasngaetca obpalleHve, nnbo hamunuio, Ms, 0OTYECTBO COOTBETCTBYIOLLIENO
AOJDKHOCTHOrO nuua, Mbo AOMKHOCTb COOTBETCTBYHOLLEro Nuua, a Takke dhaMmmnnuio,
UMs, OT4eCcTBO (NocregHee - NpW  Hanuuuu) 3asaBuTens, CyTb MNpPeanoXeHus,
3asBreHnsa unu xanobbl, agpec 9MNeKTPOHHOW MOYTbl, MO KOTOPOMY LOSMKHbI ObITb
HanpaeneHbl OTBET, yBeAOMIIEHME O NepeagpecaLmm obpalleHus.

B cnyyae HeobxogmmocTn B noATBEPXKAEHWE CBOUX [OBOLOB 3asBUTENb
npunaraeTt K TMCbMEHHOMY ObpalleH 0 AOKYMEHTbI U MaTepuanbl NMMbo nx Konuu.

10. B cny4ae, ecnu B obpawieHuu, noctynmelieM B (POpMeE 3NEKTPOHHOro
AOKYMEHTa, He yKasaHbl haMunusi Unu agpec, no KOTOPoMy A0SDKEH ObiTb HanpasneH
OTBET, - Takoe obpalleHne peructTpaumm u panbHEnWwemy pacCMOTPEHUD He
noasneXxuT, a Ha agpec 3NEKTPOHHOM MOYThbl, C KOTOPOro noctynuno obpalieHue,
HanpaBnseTca yBeoOMSIEHME O HEBO3MOXHOCTM paspelleHns obpalieHns c
npeasioxXeHneM BOCMOSNHUTb HeAOCTaloLWMNe AaHHbIE.

11. ObpalleHus, cogepxawme aygumosanucu u (unv) Buaeosanucu, CCbISKy
(rMnepccbinKy) Ha KOHTEHT WHTEPHET-CanWToB, SABNAIOLWMXCA XpaHunuwem gannos
ayauosanucen n BMaeo3anucen, WUHbIX MHJOPMaLIMOHHBIX dhannos,
paccMaTpmMBalOTCA MPU  HanmMumMum U3NOXEHUS CyTU 3asiBNEHWs, Xanobbl wunu
npeanoXeHusi B MTMCbMEHHOM BUAE UM B OPMeE 3NEKTPOHHOMO LOKYMEHTA.

12. PeweHne o6 octaBneHun obpalueHus 6e3 paccMOTpeHust NpUHUMaeTcs
MaBson JlnHeukoro cenbcoBeTa XKene3Horopckoro panoHa.

13. Pe3ynbTatom paccMoTpeHust obpalleHns aBnseTcs:

a) NPUHATUE HeOobXOoAMMbIX Mep, HanpaBNEHHbIX Ha BOCCTaAHOBMIEHME WU
3alWNTy HapyLUEeHHbIX NpaB, CBOOOA M 3aKOHHbIX MHTEPECOB 3asiBUTENS;

0) oTBET 3asABUTENIO NO CyLWECTBY MOCTaBfIEHHOrO BOMpoca B MUCbMEHHOWN,
nmnbo B yCTHOM dhopMe, Nmbo B hopme SNEKTPOHHOIO AOKYMEHTA;

B) pasmeLleHHbIN Ha odmumnanbHOM canTte ¢ cobnogeHmnem TpeboBaHui YacTu
2 ctatbu 6 dPepepanbHoro 3akoHa N 59-O3 otBeT Ha obpalieHue, cogepxaliee
npegnoxeHue, 3asBrieHne wnu Xxanoby, KoTopble 3aTparMeBaldT UHTEpPECHI
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HeonpeaeneHHoro Kpyra nuu, B YaCTHOCTM Ha obpalleHne, B KOTOpOM obxanyeTcs
cynebHoe pelueHne, BbIHECEHHOE B OTHOLLEHMM HEONPEOENEHHOrO Kpyra fuu;

r) HanpaeneHne obpalleHnss B TeyeHue 7 KanengapHblX OHEeNn CcO AHS
permcTpauum B COOTBETCTBYIOLIMA OpraH UMM COOTBETCTBYIOLWEMY [LOIMKHOCTHOMY
niugy, B KOMMNETEHUMIO KOTOPOro BXOAWUT peLleHWEe MOCTaBIEHHbIX B obpaleHun
BOMPOCOB, C yBE4OMIIEHMEM 3aABUTENS O Nepeagpecaunmn odbpalleHus;

A) HanpaBneHne nNMCbMEHHOro obpalleHus, cogepxawero nHgpopmauuio o
dakTax BO3MOXHbIX HapyLleHun 3akoHogaTenbcTBa Poccuiickon depepaumn B
cchepe wmurpaumm, B TedeHue 5 kanengapHbiX AHEN CO [OHS perucTpauun B
AomuHncTtpauum  JlnHeukoro cenbcoBeTa XKenesHoropckoro pawoHa wu [nase
JInHeukoro cenbcoBeTa YKenesHOropckoro pamoHa C yBedOMSEHWEM 3asBUTens o
nepeagpecaumm ero obpalleHusi, 3a UCKMOYEHNEM Criyyasi, yKa3aHHOro B 4Yactu 4
cratbk 11 ®egepanbHoro 3akoHa N 59-03;

€) BO3BpallieHne obpalleHns 3aaBUTENI0 B TeYeHne 7 KaneHgapHbIX OHEN CO
OHS  peructpaumm, ecnu B obpalweHun obxanyetca cygebHoe pelleHune, C
pasbscHEHMEM nopsigka ob6kanoBaHMs 4aHHOro cyaebHOro peLLeHus;

X) NPUHATNE pelleHns O Ge30CHOBATENbHOCTU Oo4vepegHoro obpaleHus u
npekpaLlleHnn Nepennuckn C 3asiBUTENEM, €CNM B HEM COAEPXUTCS BOMPOC, Ha
KOTOpPbIN eMy HEO4HOKPATHO AaBanuvcb NMMCbMEHHbIE OTBETHI NO CYLLECTBY B CBS3M C
ero paHee HanpaBnaABWMMUCS oObOpaweHusaMn, M npu 3TomM B obpalleHun He
NPUBOASTCS HOBblE A0BOAbI UM OBCTOATENbCTBA, O YEM YBEOOMIISIETCH 3asBUTENb,
HanpasuBLLUMA ObpaLleHmE;

3) yCTHOE pa3bsiCHEHUE rpaXaaHHy No Bomnpocam, NOCTaBfEHHbIM B XO4€ ero
NNYHOro Npnema unmn obpalieHmsi No Tenedony.

14. Ob6pawleHne octaBnsieTca 6e3 oTBeTa Mo CyLEeCTBY NOCTABIIEHHbIX B HEM
BOMPOCOB B Crny4ae, ecnu:

a)B oOpaweHun cogepxatca HeueH3ypHble J1mMbo  ockopbuTernbHble
BbIpaXXEHUS, yrpo3a XWU3HW, 300POBbLI0 U (MNN) UMYLLECTBY OOSMKHOCTHOrO nuua, a
TaKkke 4YNeHoB ero cembu. 3asButento coobuiaetca O  HeaonycTMMOCTM
3noynoTpebnenuns npasowm;

0) TekcT obpaweHnss He nogdaeTcs MPOYTEeHUD, O 4YeM B TedeHue 7
KaneHgapHbIX OHEN CO OHS perucrtpaumm obpalleHnsa coobuiaeTca 3asiBUTEN0, ecnum
ero amunusi M NOYTOBbIN agpec NUMOO agpec 3NeKTPOHHOM MNOoYThbl NoagarTcs
NPOYTEHNIO;

B) OTBET He MoXeT OblTb gaH 6e3 pasrnaleHuss CBefeHUn, COCTaBNSALLMX
rocy4apCTBEHHYK WU MHYID OXpaHAeMyl denepanbHbiM 3aKOHOM TaWHy, O YeM
coobLiaeTca 3aaBUTENIO;

r) B obpalieHnn He ykasaHbl amunus 3assutens nmbo noyToBbIN agpec unm
afpec 3NeKTPOHHOW NOYTbI, MO KOTOPOMY AOSMKEH ObITb HanpaBreH OTBET;

A) TEKCT NUCbMeHHOro obpalweHuss He no3BondeT onpeaenntb  CyTb
npeanoXeHusi, 3asBNeHnsa Unm xanobbl, 0 YeM B TeYeHue 7 KaneHgapHbIX AHEN CO
AHS peructpaumm obpalleHuns coobiaeTcsa 3asaBuTENIO.

15. Ecnn B obGpaweHun, ykazaHHOM B nyHkTe 14, cogepxatcs cCBedeHusi O
noarotTaBnMBaemMoM, COBEPLLUAEMOM UM COBEPLLEHHOM MPOTMBOMPABHOM OESHUMU, a
TaKke O nuue, ero MOAroTaBfMBalOLWEM, COBEPLUAKLWEM WAN COBEPLUMBLLEM,
obpalleHne nNoanexnt HanpaBNeHUK B rOCYyAapCTBEHHLIA OpraH B COOTBETCTBUU C
€ro KoMneTeHUmen.

16. Cpoku pernctpauumn n paccmoTpeHns obpalleHun:

a) obpalyeHne, NocTynuBeLIEE B NMUCbMEHHON dhopMe, B TOM yucne B dopme
3MIEKTPOHHOIrO [OKYMEHTa, MOANEXUT perucTpaumm B CUCTEME  3NEKTPOHHOro
AOKyMeHToobopoTa B TeyeHue 3 paboumx [HEW C MOMEHTa MOCTYNNeHuUs B
AoMmuHncTpaumio JlnHeukoro cenbcoBeTa YKenesHoropckoro pamoHa;
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6) cpok paccmoTpeHus obpaweHns - 30 kaneHaapHbiX AHEW CO  AOHSA
peructpauum  obpaleHus B AgmuHucTpaumm  JIMHeUKoro  cenbcoBeTa
KenesHoropckoro panoHa, 3a MCKIMIOYEeHUeM crny4yas, ykasaHHoOro B noAnyHkre "B"
HaCTOSILLLEro NYHKTA;

B) NUCbMeHHOe obpalleHne, noctynuewee B AgMUHUCTpaumio JIMHeuKoro
cenbcoBeTa »KenesHOropckoro pavoHa W copepxailee WMHGOpMauUMio O akTax
BO3MOXHbIX HapylleHun 3akoHogaTtenbctBa Poccunckon depepaumm B cdepe
Murpaumm, paccmatpmBaeTcd B TedeHue 20 kaneHgapHbIX OHEeW Co [OHA ero
perucrtpauuu;

r) obpalleHus, cogepxalme cBeaeHns 0 BO3MOXHOCTU HACTYNNeHNs aBapun,
KaTtacTpod, NHbIX Ype3BblvarHbIX CUTyaL MK, 3awmTe npas pebeHka, permcTpupytoTcs
N HanpaBnsAKTCA ANA pacCMOTPEeHust He no3gHee paboyero aHs, cnefyowero 3a
AHEeM ero nocTynneHus;

A)B COOTBETCTBMM CO cTatben 12 depgepanbHoro 3akoHa N 59-03
AOJDKHOCTHOE NMLO Brpase NpoafnTb CPOK paccMoTpeHusi obpalleHus He 6onee
yem Ha 30 kKaneHgapHbIX OHEW, yBeLOMMB O MPOLSIEHUMUM CpoKa pacCMOTPEHUs
3asaBuUTENS;

€) OO/MKHOCTHbIE NUuA MO HanpaBfeHHOMY B YCTAHOBMEHHOM MOpPsSAKe
3anpocy obs3aHbl B TedeHne 15 kaneHgapHbIX OHEW NpefoCcTaBUTb AOKYMEHTbl U
mMartepuanbl, HeobxoauMmble ONA pPacCMOTpPeHUs obpalleHusi, 3a WUCKITYEHUEM
AOKYMEHTOB M MaTepuanoB, B KOTOpbIX cCoAepXaTcs CBefeHusl, CcOocTaBnswoLune
rocyfapCTBEHHYID WUNU MHYIO OXpaHseMyl degeparibHbiM 3aKOHOM TarHy, U And
KOTOPbIX YCTaHOBIEH OCOObIN NOPSAOK NpeaoCcTaBeHns.

17. B cnyyae noctynneHna B AMUHUCTpaumio JIMHeuKoro cenbcoBeTa
YKenesHoropckoro paroHa unm ero SOSMKHOCTHOMY fnuy NMUCbMEHHOro obpatlleHus,
coepkallero Bornpoc, OTBET Ha KOTOPLIM pa3MelleH B COOTBETCTBMM C YacTbio 4
ctatb 10 PegepanbHoro 3akoHa N 59-O3 Ha odumuymanbHOM canTe, 3asABUTENO B
TeyeHne 7 KaneHgapHblX OHEeNn co OHA perucTtpauum obpalleHnsa coobuiaeTtcs
3MEKTPOHHLIN agpec ouumanbHOro camta, Ha KOTOPOM pas3MeELLEH 3TOT OTBET; Npu
3ToM obpauweHne, cogepxawee obxanoBaHne cygebHOro pelleHusi, He
BO3BpallaeTcs.

18. B cootBeTcTBMN C¢ DepepanbHbiM 3akoHOM OT 9 dpespansa 2009 roga N 8-
®3 "O6 obecnevyeHun JocTyna K MHpoOpMaUUM O AeATENIbHOCTU rocygapCTBEHHbIX
OpraHoB W OpraHoB MECTHOro camoynpasneHus" 3anpoc uHdopmauum o
aeatenbHocTM AgMUHUCTpaumn JlMHeukoro cenbcoBeTa »Xenes3HOropckoro panoHa
noanexmnTt paccmoTpeHnto B TedeHne 30 KaneHOapHbIX OHEW CO [OHA  ero
permctpauuu, ecnm WHOe He YCTaHOBMEHO 3akoHogaTenbCTBOM Poccuickon
depepaumn. B cnyyae, ecnu npepocTtaBneHue 3anpawumBaemMon MHgopmaumm
HEBO3MOXXHO B YyKasaHHbI CpPOK, B TeyeHue 7 KaneHgapHblXx AHEN CO [OHS
permctpauumn 3anpoca nonb3oBaTenb MHopMaumen ysegoMnsaetTca 06 OTCpouke
OTBETA Ha 3anpoc C YyKasaHMeM ee TMpUYUHbI M Cpoka NpefocTaBrieHns
3anpawuvBaeMon MHoOpMaUuKn, KOTOPbIN He MOXeT npeBblwaTb 15 kaneHgapHbIX
AHEeNn cBepx yCTaHOBIEHHOro heaeparnbHbIM 3aKOHOM CpPOKa Ans oTBeTa Ha 3anpoc.

Paszpen lll.
NMocnepoBaTenbLHOCTL AEUCTBUN Npu paboTe ¢ obpaweHnaMm

Moppasgen . Mpuem u peructTpaumsa NMCbMEHHOro oopalleHus
19. Mprvem nucbMeHHbIX oObpallieHnit, nocTynuewmnx [nase JInHeukoro

cenbcoBeTa »KenesHoropckoro panoHa, B AgMuHuctpaumio JInHeuKoro cenbcoBeTa
YXenesHoropckoro panoHa, NpoM3BO4AMTCS CNeuMannucTomM, OTBETCTBEHHbLIM 3a paboTy
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c obpaweHnsmn  rpaxgaH B AgMuHUCTpauuum  JIMHeukoro  cenbcoBeTa
XKenesHoropckoro pavoHa (ganee - cneuvanucTt, OTBETCTBEHHbLIM 3a paboTy C
obpalleHuamn).

20. Cneumanuct, OTBETCTBEHHbIV 3a paboTy ¢ obpaLLeHnsaMu:

a)He pexe 2 pa3 B [AeHb OCYLECTBMASET KOHTPOSMb 3a MOCTYNSEHNEM
obpalleHnin, B TOM 4nUCre B 3NIEKTPOHHOM hOpMeE B aBTOMATM3MPOBAHHOW CUCTEME
obpaboTku aaHHbIX No obpaweHnsam (ganee - ACOL);

©) Nnpn NOCTyNfEeHMN NUCbMEHHbIX 0bpaLlleHnin Ha ByMaKHOM HocuTeEre:

npoBepsieT NpaBUibHOCTb agpecaumm KOppPeCnoHAEeHUMN;

BO3BpallaeT B O0ObLEeKT deaepanbHOM MNOYTOBOM CBSA3M  HEBCKPbLIThIMU
ownBOYHO NocTynmBLUME (He NO agpecy) NUCbMa;

BCKpbIBaeT KOHBEPTLI, NPOBEPSET HanMyne B HUX AOKYMEHTOB (pa3opBaHHbIE
AOKYMEHTbI NOAKMNENBAET), K TEKCTY NMCbMa NnogKarnbiBaeT KOHBEPT.

21. B cnyyae noOCTynneHUs OpUrMHanoB [OOKYMEHTOB (yAOCTOBEPSHOLMNX
MIMYHOCTb M T.4.), OEHEXHbIX KYMiop, MPUMAOXKEHHbIX K MUCbMEHHOMY obpalleHuto
(oanee - BNOXeHUs), cneunanncT, OTBETCTBEHHbIN 3a paboTy ¢ obpalieHnsamu:

OoTMeYaeT B perncrpaumoHHon kaptodke ACO[ cbakT NoCTynneHns BrIOXeHUN,
0 YeM COCTaBMSAETCS COOTBETCTBYIOLMIN aKT;

B TedeHne 7 paboumx OHEN CO OHA permctpaumm obpalleHusa Bo3BpawiaeT
3a8BUTEN0  BMOXEHUS LEeHHOW 6aHOeponbilo, WHbIM  JOCTYMHbIM  CNOCOGOM,
obecneynBaroLLMM NX COXPaHHOCTb.

22. B cnyyae oBHapyXeHusi Npy BCKPbITUM MYCTOro KOHBEpTa nNnbo HegocTauu
AOKYMEHTOB, YMNOMSIHYTbIX 3adBuMTEneM B OOpaleHun, B TOM 4MCre OTCYyTCTBUSA
NPUNOXEHUS, NPUKPENnfeHHbIX (hannos, ykasaHHbIX B obpalleHun, NoCTynuBlLLEM B
dopmMe SNEeKTPOHHOro [OOKYMEHTa, COCTaBMsieTCS akT B MPOM3BONIbHOW hopMe,
KOTOpbIN NpnobLiaeTca K NoCTynMBLIEMY OOpaLLEHMIO.

23. [lpyeM NUCbMEHHbLIX ObpalleHUn HenocpeacTBEHHO OT  rpaxaaH
Npoun3BOAMUTCA cheumanucTtamu, OTBETCTBEHHbIMM 3a paboTy ¢ obpalieHuamu, a
TaKke AOSMKHOCTHbIMW IMUaMW Ha JIMYHOM NpUeMe rpaxgaH, OCyLeCTBSieMOM
CornacHo rpadgukam, yTBep>XaeHHbIM B COOTBETCTBUMN C NYHKTOM 66 lNopsaaka.

24. Cneumanuct, OTBETCTBEHHbIV 3a paboTy ¢ obpalLeHnsaMu:

a) no npocbbe 3asBUTENS Ha BTOPOM 3IK3emnnsipe (Konmm) MUCbMEHHOro
obpalleHnsa npocTaBnsieT LWTaMn C YKasaHWeM HauMeHOBaHWS AOMUHUCTpaLMM
JInHeukoro cenbcoBeTa XenesHoropckoro parnoHa Kypckon obnactu u gatbl npuema
NMCbMEHHOro obpalleHus;

0) npoBepsieT NpaBWUNBbHOCTb OGOPMIIEHUS MUCBMEHHOrO ObpalleHus B
cooTBeTCTBUM C nyHKTOM 9 MNopsaaka;

B) NONyYMB MOYTOBOE OTMNpaBfieHnMe  (MUCbMEHHYI  KOPPECMNOHOEHUMIO,
MoCbINKY U Ap.), HE COOTBETCTBYIOLLIEE NPaBWUilaM OKa3aHUs YCryr NOYTOBOW CBS3M,
yTBEpXOEeHHbIM  yrnonHoMo4veHHbIM  [1paButensctBom Poccunckon  Pepepauuu
denepanbHbIM  OpraHOM  UCMONMHUTENbHOM BacTW, He BCKpbIBasi MOYTOBOE
oTnpaeneHne, coobuwaetr 06 3TOM CBOEMY PYKOBOAUTENK W  MNPUHMMaET
Heobxoammble Mmepbl 6e30nacHoOCTY;

r) OCyLleCTBNSET NpeABapuUTENbHYO CcucTemMaTu3auunio obpalleHni Ha:

obpalleHunss, nognexaiwime pacCMOTPEHUO B MOpPsiAKe, YCTaHOBIIEHHOM
®epepanbHbiM __3akoHoM oT 02.05.2006 N 59-®3 "O nopsgke paccMOTpeHus
obpaweHnn rpaxgaH Poccuinckon egepaunu;

"He obpalueHns" (no3gpaBneHnsi, CO60nNe3HOBaHUA 1 T.0.);

coobuweHna  (MHdopmaumsa, nocTynuBwass B ¢Gopme paccbinkM  Ha
odhuymnanbHbIi agpec 3NEKTPOHHOM MOYThl; KOMMEHTapUK K COBbLITUSIM; YBELOMIEHNS
C NnoMeTKon "Ans cBegeHus" o HanpaBneHun obpalleHMn Ha pacCMOTPEeHUE B UHblE
opraHbl BNacTtn n 1.M.);
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A) HA NUUEeBON CTOPOHE NEepBOro nucrta obpalleHnd, NOCTYNMBLUEro Ha
OymMaxxHOM HocuTerne, B MNPaBOM HWXHEM CBOOOAHOM yrny npocTaBnsaet
perncTpaumoHHbIv wramn C  YKasaHuem perncTpaunoHHoro Homepa,
cchopmmposaHHoro ACO[l. B cnyyae, ecnn MecTo, npegHasHayeHHoe Ans wramna,
3aHATO TeKkcToM obpalieHus, wTamn MoXeT ObiTb MpOCTaBfeH B MHOM MeCTE,
obecneynBaroLLEM ero NPoYTEHNE;

€) 3anofHseT PEerncTpaLMoHHY0 KapTO4YKy B COOTBETCTBMM C PEKBU3UTaAMM,
npegycMmoTpeHHbiMmn ACO[.

Mpn noctynneHun obpalleHns, nognucaHHoro Asyms n 6onee 3asBUTENSMM
(oanee - konnekTuBHoe obpalleHue), 3asBUTENAMU B PErncTpaLMOHHON KapTOuYKe
yKasblBaloTCA nepsBble [Ba, B TOM 4ucre 3asBuTENb, B agpec KOToporo npocart
HanpaBuTb OTBET;

X) npoBepseT obpalleHne Ha NOBTOPHOCTb;

3) B cnydae nocTtynneHus aybnukata yxe NPUHATOrO paHee obpalieHus
npuobLuaeT ero K MaTepuanam aHanorMyHoro 3aperMcTpMpoBaHHOro obpalleHms;

n) NponsBoauUT CckaHupoBaHnme wn pasmewaer B ACO[ nuCbMeHHble
obpaweHuns.

25. "He obpalieHnsa" nepegatotca agpecaty 6e3 perncrpaumn.

26. CoobuweHuns peructpupytotca B ACO/L n HanpaBnawTcs Ans cBeAeHUs B
CTPYKTYPHOE noapasgeneHne no KoMmneTeHuun.

Moppasgen Il. HanpaBneHne obpaleHUsa Ha paccMOTpeHue

27. Cneumanuct, OTBETCTBEHHLIN 3a paboTy ¢ obpalleHnsaMn, roTOBUT MPOEKT
pesonouun O paccMOTpeHun obpalleHna u HanpasnseT ero [nase JInMHeukoro
cenbcoBeTa XKenesHoropckoro pamoHa Ha nognuch.

28. Pesontoumsa gomkHa cogepxatb NopyvyeHne, npeanucbiBatollee encTeme,
daMnnuio n MHULManbl OSMKHOCTHOrO nNnua, KOTOPOMY AaeTcs nopyyvyeHue (ganee -
NCNOSTHUTENb), NOANUCL PYKOBOAUTENS C pacllMGPOBKON M OATON, a TakKe CCbIfKy
Ha PEerncTpaumoHHbIN HOMep npunaraemoro obpaiueHus. NopyveHne MoxeT ObiTb
AAHO HECKONbKMM WCMNOMHUTENAM, KaXKAbl M3 KOTOPbIX aeT OTBET 3asiBUTENIO MO
BONpOCaM CBOEWN KOMMETEHLNN.

29. B cny4ae noctynneHusa obpalleHns Ha nvsa Mnaebl JInHeukoro cenbcoBeTa
KenesHoropckoro panoHa, 3amectutens [nasbl AgmuHUcTpauum  JIMHELUKoro
cenbcoBeTa XKenesHoropckoro panoHa no Bonpocam, OTHOCALUMMCS OOHOBPEMEHHO
K KOMMETEHUMN HECKOSbKMX CTPYKTYPHbIX noapasgeneHun  AgMuHUCTpaumm
JInHeukoro cenbcoBeTa >KenesHOropcKoro paroHa, WHbIX OOIMKHOCTHbLIX nnu, Mo
PELUEHNIO BbILEYKA3aHHOro OOSMKHOCTHOrO nuua WM OOMMKHOCTHOro  nuua
YNOSIHOMOYEHHOrO  OpraHa rOTOBUTCA  OOHa  pe3onouuss C  NopyyvyeHueMm
COOTBETCTBYHOLUMM OpraHam unv OOSDKHOCTHbIM fMuaMm no komneTeHuuun (ganee -
COVCMONHUTENN) C yKa3aHUEM OTBETCTBEHHOIO UCMONMHUTENS.

HanpasneHue obpaLleHuns AOIMKHOCTHOMY nmuy CTPYKTYPHOro
nogpasgenexHms AaMmuHucTpauum JlnHeukoro cenbcoseTa YKenesHoropckoro pamoHa,
ybM genctBua (6espencTerne) obxanyktTcs, OCYLECTBMSeTCSs B paMKkax 3anpoca
AOKYMEHTOB M MaTepuanoB B COOTBETCTBMM C YacTbio 1 crtatbn 10 depepanbHoro
3akoHa N 59-93.

OTBETCTBEHHbIN  UCMOMHUTENb  OCYyLLecTBAsSeT cbop COOTBETCTBYOLLEN
WHpopMaUUN OT COUCMONHUTENEN, YyKasaHHbIX B PE30MouUnnN, KOOPAMHALMIO WX
paboTbl B LIeNsiX pacCMOTPeHMst o6paLleHns, roTOBUT OTBET B agpec 3asBUTENS.

CoucnonHutenn npeacTaBnaAT MHGOPMaUMIO B CPOK, YKa3aHHbIA Ha
ctpanuue B ACO[] B rpadpe "Cpok koHTpona" pasgena "cnonHutenn rpynnbl”.
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30. icnonHutenu, ykasaHHble B noanyHktax 29 - 30, HecyT OTBETCTBEHHOCTb
3a CBOEBpPEMEHHOE, BCECTOPOHHEe N OOBLEKTUMBHOE pacCMOTpeHue obpalleHus, C
YKasaHHOW Lenbio BrpaBe 3anpocuTb HeobxoauMmble AOKYMEHTbl U MaTepuansl B
Apyrux opraHax ny6nu4Hom BnacTu.

31.B cnyyae npuHATUA pelleHUst OTBETCTBEHHbIM  UCMOMHUTENEM O
nepeHanpasneHun obpalleHns Ha pacCMOTpPeHUe B MHOW opraH nybrimyHon BnacTu
UM WHOMY [OSDKHOCTHOMY IMLYy OTBETCTBEHHbIA WCMOMHUTENb B TevyeHue 7
KaneHgapHblXx OHen Cco OHA  peructpaumm  obpalleHus  yBegoMnsieT O
nepeHanpasneHun obpalleHns OOSPKHOCTHOe fvuo, JAdaBllee nopyvYeHue o
paccMOTpeHUn obpalleHusi, Ons NPUHATUS UM peLleHna O nopsake AanbHenwero
paccMoTpeHns obpalleHnsa n Ha3HavYeHN HOBOro OTBETCTBEHHOIO UCMOSTHUTENS.

32. Cneumanuct, OTBETCTBEHHbIN 3a paboTy ¢ obpalLeHnaAMM:

HanpaBnsieT obpalleHve C NoanNUCaHHOW pe3ostounen COOTBETCTBYHOLLEMY
UCMONHUTEND MO nNo4vTe, B 3NeKkTpoHHoum d¢opme B ACO[ wnu nepepaet nog
nognuce;

B TeyeHWe 7 KaneHaapHblXx AHEW CO f[HA pernctpauun obpalleHus
yBeJoMNseT 3adBuTend O HanpasneHunm ero obpalleHns Ha paccmoTpeHue. B
cnydae, ecnn B obpallieHuun, NOCTynuBLUEM B (POPME IMEKTPOHHOrO [AOKYMEHTA,
yKasaH Ans HanpaBneHust oTBeTa WU yBeOOMSIEHMst O nepeagpecauum agpec
3NEKTPOHHOM NOYTbI, HA KOTOPbLIA paHee HanpaBnAnMcb oTBET NMBO yBeJoOMMeHne o
nepeagpecaumm WHOMY 3asiBUTESIIO, WCMNOSHUTENIO W 3adBUTEN0 HanpasnsieTcs
COOTBETCTBYHOLWAA WHOpMaLMA O HedonyCTUMOCTWM pasrfnalleHus cBefeHun O
YACTHOWM XM3HW, B TOM YMCIrie NepcoHasbHbIX AaHHbIX B COOTBETCTBUM CO CcTaTben 24
KoHcTuTyumn Poccunckon Pepepaummn, Yactblo 2 ctatbun 6 PenepanbHOro 3akoHa
N 59-03.

33. [JomKHOCTHOE NMUO, B adpec KOTOpPOro HarnpasfieHO MopyyvyeHne o
paccMOTpeHUN obpalleHns, NPUHUMAaET peLleHne 0 NopsaaKe pacCMOTPEHNSA aHHOrO
obpalleHnsa B cootTBeTcTBMM ¢ nyHKTOM 13 Mopsgka.

34. ObpaweHus, noctynuewmne ot [lpeangeHta Poccuinckon ®epepauuu,
Mpencepatena [NpaButenbctBa Poccuickon depepaumm vnu ero 3amecTtuTenen,
pykoBoaguTens AOMUHUCTpauum Mpe3naeHTa Poccuickon depepauyum,
depnepanbHoro Cobpanus Poccuiickon ®epepaunn, NydbepHatopa Kypckon obnactu,
MpaBsutensctBa Kypckon obnactu, M ApyrMx OpraHoB BRacTU HanpaBnslTca ANs
paccmoTpeHus ['naee JlnHeukoro cenbcoBeTa »KenesHoropckoro panoHa.

35. 3anpewaeTca HanpaensaTb anoby Ha pacCMOTpeHWe Mo CywecTBy,
AOJDKHOCTHOMY nnLy, pelleHne nnu gencreune (besgencremne) KOToporo obxanyercs.

Moppasgen lll. PaccmoTpeHne obpawieHus.

36. [JomkHOCTHOE Nnuo, nony4vmellee obpalleHne, B TOT Xe AeHb NpUHMMaeT
peLleHne o nopsiake ero AarbHenwero pacCMOTPEHUS.

37. JOmKHOCTHOE NNUO NpU pacCMOTPEHMM OBpaLLeHuns:

a) obecneunBaeT  OObEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMmoTpeHne obpalleHus, npn HeoB6XogMMOCTH - C yHacTUeM 3asBUTENS;

0) npuHMMaeT O06OCHOBaHHbIE peEeLleHUs MO CyWeCcTBY MOCTaBIEHHbIX B
obpalLeHnn BONpocos;

B) NPMHMMAET Mepbl, HanpaBfieHHble Ha BOCCTAHOBMEHWE WM 3aLUUTYy
HapyLUEeHHbIX NpaB, cBO6OA M 3aKOHHbIX UHTEPECOB rpaXKaaH;

r) 4aeT MNUCbMEHHbIN OTBET MO CyWecTBY MOCTaBEHHbIX B obpallieHun
BOMPOCOB, 32 UCKIMIOYEHNEM CIy4aeB, YKka3aHHbIX B cTatbe 11 ®efepanbHOro sakoHa
N 59-93;
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A) yBegomnseT 3asBUTENSA O HanpasneHun ero obpalleHms Ha pacCcMOTpeHne
B APYron rocydapCTBEHHbIA OpraH, opraH MeCTHOro camMoynpasfieHust Unn MHOMY
AOJMKHOCTHOMY IMLlY B COOTBETCTBUM C UX KOMMNETEHUMEN;

e) co3gaeT npu  HeobBXoOMMOCTM KOMWUCCUIO Onsi  MpOBepKM  (PakToB,
N3NOXEHHbIX B obpalleHnn, B TOM 4ucre C Bble3AOM Ha MeCTO M C yyacTuem
3aaBuUTens;

X) 3anpalwmBaeT HeobxoanMble ANsi paCCMOTPEHMA 0bpaLleHnsa JOKYMEHThI, B
TOM yucne B oopMe 3NEKTPOHHOro LOKYMEHTa, B APYrMX OpraHax, 3a UCKIoYeHneM
Cy[oB, OpraHoOB O3HAHWA 1 OpraHoB NpeaBapUTENbHOMO CreACTBUS;

3) npuBnekaetr npuM  HeobxooMMOCTM K  pacCMOTPEHUD  obpalleHust
NnepeBOAYMKOB U MHbIX CNELMannCToB;

n) NpoBepseT WUCMNOSIHEHWE paHee TMPUHATLIX peLlleHM MO  MOBTOPHbIM
obpalleHnam SaHHOro 3asBuTens.

38. JOrMKHOCTHOE NMUO NpW HanpaBneHun obpalleHns Ha paccMOTpeHue B
APYron rocyfapCTBEHHbI OpraH MM UHOMY OOSHKHOCTHOMY Nuuy 3anpaluvBaeT B
YKasaHHbIX OpraHax WM Yy [OOSDKHOCTHOMO nvua WHgopmauuio O pesynbratax
paccMoTpeHns obpalleHus.

39. B cny4ae, ecnu oT 3adBuTeEns, HanpasuBllero obpalieHue, nocTynuro
3asBNeHne O NpekpaweHnn paccMoTpeHnsa obpalleHnsi, pacCMOoTpeHne obpalleHns
npekpawaeTcs, 0 YeM yBeJOMMSETCH 3asBUTESb.

40. B cootBeTcTBUM CcO cTaTben 11 PepepansHoro 3akoHa N 59-03, B cniyyae,
ecnu B obpalleHnn coaepXnTca BONpoc, Ha KOTOPbIN eMy HEOOHOKPaTHO (He MeHee
2 pa3) paBanuCb NUCbMEHHbIE OTBETbl MO CYLLECTBY Ha paHee HarnpaBlieHHble
obpaleHnsa, n npu 3ToM B oObpalleHMM He nNpUBOAATCA HOBble A0BOAblI WU
obcTosATeNnbCTBA,  AO/MKHOCTHOE  NMUO  BApaBe  MPUHATbL  pelueHMe o
BGe3ocHOBaTENBHOCTN oO4YepedHOoro obpalweHus W npekpaweHun nepennuckn c
3aaBuUTENEM MO AaHHOMY BOMNPOCY NpW YCNoBWUK, YTO yKazaHHOe obpalleHne n paHee
HanpaBneHHble obpalleHuss HanpaBnsanAMCb B OOHO W TO Xe CTPYKTypHoe
nogpasgeneHne unm ogHoMy U TOMY XXe OOSDKHOCTHOMY nuuy. O faHHOM peLueHum
3aaBuTENb YBEAOMMNSAETCS.

41. B cnyvasx, korga 3asiBuTtenb TpebyeT npegocTaBneHus mHdopmauum,
copgepxallen nepcoHarnbHble [aHHble W (UNKM) CBeOeHUS O YacCTHOW  XKWU3HU
rpaxgaHuHa, B MHTepecax KOTOporo WM HanpaBrneHo obpauwieHue, cnegyet
pykoBoacTBoBaTbCA TpeboBaHusaMmn PegepanbHoro 3akoHa ot 27 uona 2006 roga
N 152-®3 "O nepcoHanbHbIX AaHHbIX".

Moapaspen IV. NoarotoBKa n HanpaBreHue oTBeTa Ha obpaweHne

42. OTBeT Ha oObpalweHne (ganee - oTBeT) odopmnseTca Ha OnaHke
yCTaHOBMNEHHOW hOPMBbl.

43. TekcT oTBETA OOJTKEH:

a) YeTKo, nocnepoBaTenbHO, KpaTKO, wWcdepnbiBalolwe [faBaTb OTBET MO
CyLLEeCTBY Ha BCe NoCTaBfeHHble B 0b6paLleHm BONpoChI;

0) Nnpy NpuMMeHeHMM HOPM 3akoHopaTtenbcTBa Poccunckon ®epepaumm u
Kypckon obnact meTb CCbIfIKM Ha JaHHbIE HOPMbI.

44. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb, MOJSIHOTY, COAepXaHue oTBeTa
HEeCyT MCMNONHUTENb, MOArOTOBMBLUMA OTBET, W AOSDKHOCTHOE §nuuo, €ero
nognucasLuee.

45. INpn NnogrotoBke O0TBETOB Ha BnaHke ob6a3aTerNbHbIM PEKBU3UTOM SBMSIETCS
CCblflIka Ha perucTpauuoHHbIM HOMep W JaTy Bxogsuwero AokymeHTta. Mcxogawmin
Homep npuceamBaeTcsa ACO[] aBTomaTtnanpoBaHo.


https://municipal.garant.ru/document/redirect/12146661/11
https://municipal.garant.ru/document/redirect/12148567/0

46. Peructpauua otBeTa, ero nocnegywowue pasmeweHne B ACOLO wu
oTnpaBka OCYLLLEeCTBNATCA AOMnHUCTpaumen JInHeukoro cenbcoBeTa
KenesHoropckoro pamoHa.

47. OTBeTbI, NognucaHHble MMaBon JlHeukoro cenbcoBeTa XKenesHoropckoro
panoHa, nMbo nNuUoM, UCNonHALWUM o06s3aHHOCTM [TnaBbl JIMHEUKOro cenbcoBeTa
YKenesHoropckoro panoHa, HanpasnsalTCH 3aaBUTENAM.

48. OTBET Ha KONMMeKTUBHOE obpalleHne HanpaBnaeTcs Kaxaomy 3asiBUTENIO,
yKasaBLLueMy cBOM (hamMunuio, nMmsi, 0TYECTBO (MOCreaHee - Npyu Hanuuum) U agpec
ANs OTBEeTa, 3a UCKMYEeHWEM Ccriyvas, Korga 3asiBUTenu npocsaT HanpaBuTb OTBET
KOHKpETHOMY Nnnuy (nuuam) nnbo no KOHKPETHOMY agpecy (agpecam).

49. B cny4ae oTBeTa Ha ABa unu 6onee obpalleHnsi, NOCTYNMBLUME B NEPUOA
pacCcMOTPEHNSA NePBUYHOro obpalleHnsa No OAHOMY M TOMY e BOMPOCY OT OAHOro U
TOro Xe 3asBUTENdA, B OTBETE YKa3blBA€TCH, Ha Kakme obpalieHnsa HanpaBnaeTcd
oTBeT.

50. OTBeT HanpaBnsieTcd B COOTBETCTBUM C Yactbio 4 crtatbum 10
depnepanbHoro 3akoHa N 59-03.

51. MNognnHHKUK obpalleHus nocne paccMoTpeHus BO3BpaLlaeTcd
cneumnanucTamMm, OTBETCTBEHHbIM 3a paboTy c obpaweHusmn, ana ydyeta B
YCTaHOBEHHOM MOpsiaKe.

MoanuHHMKM  obpalleHnn, nocTynuMBWKUX B AMUHUCTpauMio  JIMHEeUKoro
cenbcoBeTa »KenesHoropckoro pamoHa, OOMKHOCTHbIM nvuaMm m3 deneparnbHbIX U
pervoHarnbHbIX OpraHoB, MoAnexaT BO3BpaTy B YyKasaHHble OpraHbl Npu Hanuymm
lwramna "Mognexut Bo3Bparty" nnu COOTBETCTBYHOLLEN OTMETKMU B
CONpoOBOAUTENBHOM MUCbME.

52. NHdopmaumsa 06 MCNONHEHUM MOPYYEHUN O PaACCMOTPEHUU ObpalleHun,
noctynmewmnx 13  AgmumHuctpaumm  [pesmgeHta  Poccunckon — depnepauum,
MpaButenbctBa Poccuinckon depepauun, PepepanbHoro CobpaHua Poccunckomn
depepaumn, Kypckon obnactHown [ymbl, perMoHanbHbIX OpraHoB HarnpasfsieTcs B
yKasaHHble opraHbl 3a nognucbto nasbl JIMHeukoro cenbcoBeTa »Xenes3Horopckoro
panoHa, NMbo AOMKHOCTHOrO nnua, ucnonHswwero oéssaHHocTn Maebl JInHeukoro
cenbcoBeTa XXenesHoropckoro pamoHa.

B nHpopmaumn ykasbiBaeTcs, B Kakon popme NpONHPOPMUPOBAH 3asiBUTENb
0 paccMoTpeHun obpalleHna (B YCTHOW, MUCbMEHHOW, B (popme SMneKTPOHHOro
AOKyMEHTa).

Moapaspen V. Nopaaok o3HaKOMIIEHUA C AOKYMEHTaMU U MaTtepuanamm,
KacaroLMMmMCca paccMoOTpeHUsa obpalleHns

53. 3asButens nMGO ero 3akoHHbIM NpeacTaBUTENb MO MNUCbMEHHOMY
3a8BMNEHNI0O MMeeT TMpaBO 3HAKOMWUTBCA C AOKYMEeHTaMuM W MaTtepuanamu,
KacalLMMNCs pacCMOTpPeHUs obpalleHns, ecnm 3T matepuanbl HeNoCPeaACTBEHHO
3aTparnBaloT ero npaea u csobogpl, CHAMaTb KOMMM C Ha3BaHHbIX JOKYMEHTOB U
MaTepuanoB C WCMNONb30BaHMEM COOCTBEHHbIX TEXHUYECKMX W MaTepuanbHbIX
CPEACTB, 3a UCKIMIOYEHMEM CIlyYyaeB, KOrda B YKa3aHHbIX JOKYMEHTax u maTepuanax
copgepxatcs CBeAEHWsl, COCTaBnsiloWMe rOCy4apCTBEHHYD MMM UHYK OXpaHsemyto
denepanbHbIM 3aKOHOM TalHy, NGO nepcoHasnbHble AaHHbIE MHbIX Nuy, Mo no
WHBbIM OCHOBaHWSAM, NPeAyCMOTPEHHbIM ddefeparnbHbIM 3aKOHOAATENbCTBOM.

54. PeweHne 06 o0O3HakoMneHun 3assButensa Nubo ero  3aKOHHOro
npeactaBuTenss C¢ LOKYMEHTaMW M MaTepuanamu, KacalwlMMUCS pPacCMOTPEHMS
obpaweHnsa, nmbo MOTMBUPOBAHHBLIA OTKa3 HanpaBnseTcs 3adABUTENO (3aKOHHOMY
npeacraBuTeNto) AO/MKHOCTHLIM FMLIOM, KOTOpOe paccmaTpuBano obpalleHve, B
TeyeHne 10 paboumnx aHen Co OHA perncTpaumm Takoro NMCbMeHHOro obpatleHus.
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55. 3asButenem nmbo ero  3akOHHbIM  MpeAcTaBuUTENEM  OenaeTcs
cobCTBEHHOPYYHAA 3annUCb Ha 3asBeHun (Konun 3asBreHnst) 06 03HaKOMIEHUMN.

56. B cnyyae noctynneHunsa obpalleHns, B KOTOPOM CoOAepXKUTCs nHdopmMmaums
0 paencteuax (6e3nencTBMn) OOSMKHOCTHOMO Nuua, ykasaHHOe AOSMKHOCTHOE nuuo
yBeAOMSIETCA O MOCTYNNEHUN Takoro obpalleHusi, Npy 3TOM HanpasfieHWe TaKoro
obpalleHnss Ha pacCMOTpPeHMe no CywecTBY, [OAHHOMY [AOMKHOCTHOMY fimuy
HegonycTumo. [OMmKHOCTHOE NMLO, B OTHOLLEHUN KOTOPOro nocTynurio obpalieHue,
BrpaBe 03HAKOMUTBLCA C Takum obpalLeHnem.

57. JOmKHOCTHOE  nnUO, paccmaTtpuBalollee  obpaileHve,  Bnpase
O3HAKOMUTBLCS C UHBbIMM AOKYMEHTaMU U MaTepuanamu, kacarwmmmncsa obpalleHns,
Haxo4sALWEerocs y Hero Ha pacCMOTPEHWW, MO COrflacoBaHUIO CO CNeuManmncTom,
OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHnamu.

B cnyyae BblgauM OOKYMEHTOB M MaTepuaroB, KacatolMXCA pacCMOTPEHUs
obpalleHusl, AOMKHOCTHOE NULO, MX NonyyuBLlee, OCTaBNsaeT 3anucb 06 3Tom B
crneumanbHOM AOKYMEHTe ()KypHane, KHure u np.).

Paspen IV.
OpraHusaumsa 1 npoBegeHne Nnpuema rpaxgaH

Moppaspnen |. TpeboBaHUA K NOMeELLEHUAM

58. MNMpuem rpaxnaH B AOMUHMCTpaLUK JInHeukoro cenbcoBeTa
XKenesHoropckoro panoHa, nU4YHbIK NpueM rpaxagaH [OOMMKHOCTHLIMU  JMUaMU
oCyLLecTBNsAeTCs B 30aHUK AOMUHUCTpaumnm JlnHeukoro cenbcoBeTa
>KenesHoropckoro pamoHa.

59. MNomewweHuna gns oxugaHus npuema obopyayTcs CTyNbsMUM U CTONaMu
AN BO3MOXXHOCTU 0POPMIIEHUST JOKYMEHTOB.

60. KonnyectBo MeCT OXuaaHusi onpegenserca  ucxogs M3 yucna
3anMcaBLLMXCS Ha NPUEM U BO3MOXXHOCTEN ANSi UX Pa3MELLEHNS B 34aHUN.

61. B nomelLeHnax ons npuema rpaxanaH, IMYHOro npuemMa rpaxgaH, a Takke
B NOMELLEHUAX ANs OXuaaHua npvema (ganee COOTBETCTBEHHO - MOMELLEHUsT Ons
NINYHOTrO MpUeMa rpaxagaH, NMOMELLEeHUs AN OXuAaaHusa U npuema) AO0SKHbl ObiTb
co3gaHbl ycnoBus Ansa OOCnyXMBaHMA NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMU
(oanee - uHBanuapl), BKNOYasa MHBaANMOOB, MCMNOSb3YOLLNX KPECNAa-KONSACKN U cobak-
NPOBOAHMWKOB.

B atnx uenax obecnevnBatoTcs:

GecnpenaTCTBEHHbIM AOCTYN K MOMELLEHMAM AN OXXnaaHusa n npuema;

BO3MOXHOCTb  CaMOCTOSITENIbHOTO WUNKM  C  MOMOLLbIO  cneumnannucToB
nepeaBmXeHNss MO TEPPUTOPUN, Ha KOTOPOW pPacrnonioXeHbl MOMelleHus ans
OXnaaHus 1 NpMema, BXoaa v BbiXxo4a M3 HUX;

BO3MOXXHOCTb MOCadKku B TPaHCMOPTHOE CPedCTBO M BbICAAKM U3 HEro nepen
BXOAOM B MOMELLEHNS ONSA OXMAAHUA U NpuemMa, B TOM YMCIE C UCMOSb30BaHMEM
Kpecrna-Konsacku 1 npun Heob6xoaMmMoCTu C MOMOLLIbIO CNeuManucToB,

COMpOBOXAEHVWE WHBanNnOoB, MWMEKLWMNX CTONKME pacCTpouCTBa (PYHKUUK
3pEHNS N CaMOCTOSTENBHOIO NEPEOBMKEHMS, U OKa3aHNe UM MOMOLLN B NOMELLIEHNAX
ANS OXNOaHusa U nNpmema;

Hagnexawee pasmMelleHne obopyaoBaHUa U HocUTENenm WHgopmMauuu,
HeobxoauMmbIx Onst 6ecnpenaTCTBEHHOro AOCTyna MHBanMOoB B MOMELLEHUS LS
OXMAAHWSA U Npuema C y4eTOM OrpaHuUYeHnn NX XU3HeOeAaTENbHOCTY;

obopyaooBaHMe Ha npunerawwen K NOMELWEHUaM A9 OXuaaHus U npuema
napkoBske (nocrnegHee - npu Hanuyum) 10 npoueHTOB MecT (HO He MeHee OAHOro



mMecta) Aana 6GecnnaTHOM NapKOBKM  TPaHCMOPTHbIX CPeacTB, YnpaBnsieMblX
WHBanNugamm unv nepeBo3sLWwmnxX MHBanuMaos u (MnNn) geTen-nHBanuaos.

62. NMomelweHns OnNs oOXuaaHus W npuema LOMKHbl COOTBETCTBOBATb
TpeboBaHNAM MNOXapHOW, CaHUTapHO-3aNUAEMMosiornyeckon GesonacHoctTn M ObiTb
obopyaoBaHbl CpeAcTBaMm MOXAPOTYLIEHUS U OMNOBELLEHMS O BO3HWKHOBEHUMU
ypes3Bbl4aHOW CcuUTyauuW, CUCTEMOW KOHOVLMOHMPOBAHUS BO34yXa, WHbIMU
cpeactBamu, obecneuvvBarowmmm  6e3o0nacHOCTb U ONTMMasnbHbIE  YCNOBUSA
npebbiBaHUA rpaxgaH n paboTbl AOMKHOCTHbLIX JNLL.

63. NMomelweHns ana  oxuaaHns wn npuema obopyaylTca cucTemMamu
BMOEOMNPOTOKONMPOBaHNS (NPY HANUYUU TEXHUYECKON BO3MOXXHOCTM).

64. NMomelweHns Ona  NUYHOrO  MpuMeMa  rpaxpaH  OOSDKHbl - MMETb
MHOPMAaLUNOHHbIE TabnMYKK (BbIBECKM) C yKa3aHMeM HoMepa kabuHeTta, hamunun,
UMEHKN, OTYeCTBa (MPU HaNU4MM) U AOSMPKHOCTM NMua, OCYLLECTBASIOWEro NINYHbIN
npuem rpaxaaH.

Paboyee MecCcTO [OMKHOCTHOrO 5nuvua, OCYLUECTBNANOLWEro IMYHbIA NpUem
rpaxgaH, [JofmkHO ObiTb  obopyaoBaHO  KOMMbIOTEPOM C  HeobxoanMbIM
AONONHUTENbHLIM 060pYyAOBaHMEM M BO3MOXHOCTbIO [OCTyna K HeobxoaMmbiM
MHGOPMaLMNOHHBIM pecypcam.

Moppasgen Il. TpeboBaHUA K opraHusauum npmema rpaxaaH

66. NMpnem rpaxnaH B AOMUHMCTpaLUK JInHeukoro cenbcoBeTa
XKenesHoropckoro panoHa (no agpecy: 307163, Kypckas obnacTtb, XXenesHoropckum
panoH, a. FopogHoe, yn. TononuHas, 4. 1a) ocyllecTBnsieTcs Mo cnegywowemy
rpagouky:

B paboune gHu exenHesHo ¢ 9.00 4 oo 12.00 y

67. Mpnem rpakgaH B AOMUHMCTPaLUK JlnHeukoro cenbcoBeTa
XKenesHoropckoro parnoHa OCYyWEeCTBASETCA CaMOCTOATENbHO C  pa3MeLLEHUNEM
MHdOpMauuKn B COOTBETCTBUM C NYHKTOM 5 lNopsagka.

68. JInyHbin npuem rpaxgaH B AgMUHUCTpaumm JIMHEUKOro cernbcoBeTa
XKenesHoropckoro panoHa ocywectensoT: [naBa  JIMHeukoro  cenbcoBeTa
XKenesHoropckoro panoHa Kypckon obnactn, 3amectutens nasbl AQMUHUCTpaUmn
JInHeukoro cenbcoBeTa >KenesHOropckoro pavioHa, B COOTBETCTBUMM C rpadhmkom,
yTBepxaeHHbIM [naBon JInHeLKoro cenbcoBeTa XXenesHoropckoro panoHa.

Mpadhmk nMyYHOro Npuvema rpaxgaH yTBepXaaeTcs exXxerogHo, JoBoauTCa OO
CBEAEHUN rpaxgaH nyTemM pasMeLleHust ero B crneumanbHO OTBEAEHHbIX MecTax B
AoMunHucTpaummn  JlMHeukoro  cenbcoBeTa  JKenes3Horopckoro  pavoHa, Ha
odomumanbHOM canTe.

69. padmk NMYHOro NpuemMa rpaxkgaH SOSMKeH cogepXaTtb aaTy npuema, AeHb
Hegenu, 4Yacol npyema, hamunuio, UMsi, OT4ECTBO (NPWU HaNU4MmK), OOSPKHOCTb NMLa,
OCYLLECTBMAOLWEro NUYHbIA nNpueM, nHdopmauumio o nNpeaBapuTesisHOM 3anmncu Ha
MNYHBIA NPUEeM C YKasaHWeM KOHTaKTHOro TenedoHa, agpec, no KoTopomy Oyaet
OCYLLECTBNATLCA NINYHbIN NPUEM rpaxiaH.

70. 3ameHa nuua, OCYLLECTBMAAKOLWEro fWYHbIA  NpUeM  rpaxpgaH B
COOTBETCTBMM C  YTBEPXAEHHbIM  rpadukoMm, OONyckaeTcs Npu  Hanuumm
YBaXXUTESNbHOW MNPUYMHBI MO COrfacoBaHMIO C OOSMKHOCTHBIM JULOM, YTBEPAUBLUUM
rpaduk.

71. OpraHusauuio NIMYHOro nNpuema rpaxgaH B AgmMuHucTpaumm JIMHeukoro
cenbcoBeTa Kenes3HOropckoro panoHa OCyLWecTBndeT 3amecTutenb [nasbl
agMunHUCTpaumn JlnHeukoro cenbcoBeTa YKene3Horopckoro pamoHa.

72. NHcbopmauust 0 NpoBEAEHUM NIMYHOIO NpuemMa rpaxgaH B AQMUHUCTpauum
JluHeukoro cenbcoBeTa XenesHoropckoro pamoHa Kypckom obnactu, mecte ux



HaxoXaeHus, rpaduke paboTbl, CpPaBOYHbIX TENEFOHHbLIX HOMEpax pasMeLlaeTcd
Ha odomumarnbHbIX canTax.

73. Bole3agHOW  NW4YHBIA  NpUeM  rpaxgaH  OcCyLWecTBnaeTcs  nuuamm,
yKaszaHHbIMM B nyHKTe 68 [lopsgka, B HaCeNneHHbIX MyHKTax MyHUUMNanbHOro
o6pasoBaHus «JInHeLknin cenbcoBeT» XKenesHoropckoro panoHa.

74. 'paduKk BbIE3QHONO JNUYHOIO NpuemMa rpaxpaaH [OMKEeH coaepxaTtb
MHdOpMaUuio, ykasaHHyto B nyHkTe 69 Nopsagka. Mecto ons npoBeAeHus Bble3gHOro
AMYHOrO  npuvema rpaxgaH onpegensetr [naesa  JlMHeukoro  cenbcoBeTa
KenesHoropckoro pamoHa.

75. 'paduK BbI€3AHOrO NMYHOrO Mpuvema rpaxkgaH AOBOAUTCS O CBeAeHUs
rpaxgaH nytem pasMelleHns ero B MecTax, crneumanbHO  OTBeLeHHbIX
AoMuHncTpauven  JlmHeukoro  cenbcoBeTa  KenesHoropckoro  panoHa, Ha
odmumanbHOM caunTe.

76. B uenax obecnedyeHnss obLwiecTBeHHOW 6e30MacHOCTU  AOMKHOCTHBIM
nuuam, ykasaHHbIM B nyHkTe 71 lNMopsagka, ¢ npuBnedeHnem nuu, obecneymsatomx
©6e30nacHOCTb 34aHusi, B KOTOPOM MNPOBOAMTCA NUYHbIA NPUEM, PEKOMeHAyeTcs B
yCTaHOBEHHOM MopsiaKe:

a) onpenenatb B COOTBETCTBUM C [OEWCTBYHOLMM  3aKOHOOATENbCTBOM
nepeyeHb Bellen, 3anpelleHHbIX K BHECEHWIO B MOMELLEHUs ONA OXuAaHus U
npuema;

0) npoBOAMTL OOCMOTP PYYHOM Knagu 3asBuTenss C UCMNOfb30BaHWEM
TEXHUYECKMX CPEACTB C Lenblo BbIABIIEHMS BELLEN, ONpeaeneHHbIX B COOTBETCTBUM C
NnoanyHKTOM "a" HacTosALWEero NyHKTa;

B) HE AONycKaTb K BHECEHMIO B MOMELLEHUSA ONsl OXKNOaHWS U NpUeMa BeELLEN,
onpeaeneHHbIX B COOTBETCTBUM C NOANYHKTOM "a" HacTosALWero NyHKTa;

r) obecneymBaTb pasMeLleHNEe BeLlen, YKasaHHbIX B MNOAMNYHKTE
HaCTOSILLEero NyHKTa;

A) He nponyckaTb B NMOMELLEHNSA AN OXUAAHUA U NPUeMa nNuy, B COCTOSIHUU
ankorofibHOro UM MHOrO OMbSIHEHWUS, @ TakKe B FPSA3HOM M MNadvkawowen oaexae,
HaxoOsALWMXCcss B COCTOSIHUM MOBbLILUEHHOW MOBEAEHYECKON aKTUBHOCTU C SIBHbIMU
npu3Hakamu arpeccum (40 yCTpaHeHUs ykasaHHOW NpUYnHbBI).

78. B uenax obecneyeHus 3awmTbl NpaB rpaxgaH M OOMMKHOCTHbIX nu,
OCYLLECTBNALWNX JNYHBIA MpPUEM T[paxaaH, OCyllecTBnseTca ayauvo- v  (unum)
BNOEONPOTOKONMPOBAHNE MpOLIECCA JIMYHOMO MpMEMa, O YeM [OJHKHOCTHOE NMuUO
yBeOoOMNsSeT rpaxpaaHuHa nepen Hadanom nuyHoro npuema. [lpn Hecornacum
rpaxkgaHuHa ayguo-, BUAEONPOTOKONMPOBAHNE NIMYHOIO NpuemMa He BedeTCsl, O YeM
AenaeTcs 3anucb B KApTOYKe IMYHOro npuema.

BuaoeonpotokonupoBaHue BeAeTCs C 3annCbio 3ByKa U Takum o6pasom, 4YTobbl
3amKenpoBaTh rpaxgaHvHa 1 OMMKHOCTHOE NUUO, Beayllee NUYHbIN NpUeM.

Ayauno- 1 BugeonpoToKos rpaxgaHam He npefocTaBngeTcs.

a

Moppa3spen lll. NMpoBeaeHne nUUYHOro npuema rpaxaaH

79. Jln4yHbIN npuem rpaxgaH MmaBon JInneukoro cernbcoBeTa
XKenesHoropckoro pavioHa (Nuuom, ero 3amMellaroluMm) OocCyLecTBngeTcs no
obpalleHnsam, KoTopble ObIM paccCMOTpPeHbl 3amecTutenem naebl agMUHUCTPaLUK
JInHeukoro cenbcoBeTa XKene3HoOropckoro pamoHa U Ha KoTopble 6bin AaH OTBET 3a
noanncbIo0 yKasaHHOro AOMKHOCTHOrO nuua.

80. ObpalieHnss B popmMe YCTHbIX 3anpoCOB WMHGOPMauUuKn, NOCTYyNMBLUME B
Xo4e 3anncu Ha IMYHbIA MPUEM WU NUCbMEHHOro 3anpoca WHgopmauun ot
3asiBuTENEn B nopsgke, yctaHoBrneHHoMm PegepanbHbiM 3akoHOM OoT 9 cheBpansa 2009
roga N 8-®3 "O6 obecnevyeHun poctyna K uHGOpPMauMM O AEATENbHOCTU
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rocyaapCTBEHHbIX OPraHOB M OpPraHoOB MECTHOro camoynpaBneHns", permcTpupyroTcs
B A€Hb MX MNOCTYMNMEeHUS.

81. CBegeHns 0 rpaxgaHax, 3anucaBLUMXCS Ha BblE3QHON JUYHLIA NPUEM,
nepegatrTca AOMKHOCTHBLIM Nuuam 3a 1 pabounin AeHb A0 AaTbl Bble34HOro fIMYHOro
npuema.

82. JInyHbIM Npuem rpaxkgaH oCyLecTBNAETCA B nopsake o4epeHOCTMU.

83. lpaBomM Ha nepBooYepeaHOM NNYHbIN NpueM obnagatoT:

BeTepaHbl Bennkon OTeyecTBEHHOM BOVHbI, BeTepaHbl 60EBbIX 4ENCTBUN;

rpakgaHe, NoABeprnecs BO3LAEMCTBMIO pagnauun BCneacteme Katactpodbl
Ha YepHobbinbckon ASC n agepHbIX ucnbitaHMi Ha CemmnanaTUHCKOM MOSIUFOHE B
CBSI31 C UCMOMHEHMEM UMW TPYAOBbIX 00S3aHHOCTEN;

nHBanugbl | v 1l rpynn;

WHble KaTeropum rpaxgaH B crydasX, npeayCMOTPEHHbIX AEeUCTBYHOLNM
3akoHopaTenbcTBoM Poccunckon degepaumm n Kypckon obnactu.

84. Ha NINYHOM npueme rpakgaHumH npeabsBnseT AOKYMEHT,
yOOCTOBEPSAOLLMIA €r0 FIMYHOCTb.

85. Ha nuyHoM npueme rpaxgaH KONnekTMBHbIM cuMTaeTcst obpalleHne aByx
unn ©Oonee rpaxgaH, uWMelrowee OAdHy OCHOBY XxapakTepa obpauweHuss 6e3
MHOnBMOYyanM3aumMm BonNpoca Ans Kaxaoro 3asBuTens.

Mepead nWYHBIM NPUEMOM KOMMEKTMBa rpaxgaH [AOSMKHOCTHOE Nuuo,
OCYLLECTBNAOLWEE fMYHbIA MPUEM T[paxdaH, YTOYHAeT Temy obpaweHua u
yOOCTOBEPSAETCA B COrMacum Kaxaoro nNpPUCYTCTBYIOLWEro Ha pacCMOTpeHue
o6paLleHns Kak KONneKTUBHOrO.

B cnyyae BbisBNEHMA B KOMNEKTMBHOM  oOpalleHun  BOMNPOCOB
WHOMBMOYANbHOIO XapakTepa KaxAbl rpaxagaHuH MNPUHUMaeTcsl OTAENbHO B
COOTBETCTBUWN C YCTAHOBIEHHbLIM NOPSAOKOM.

86. [JOmKHOCTHBIM NIMLOM, OCYLLECTBIIAIOLNM FINYHbIA NPUEM rpaXaaH, B AeHb
npvema 3anofiHAEeTCA KapTovKa NIMYHOro npuema.

87. B kapTO4Ke NMYHOro nprMemMa ykasblBatoTCs CrieyoLime CBeAeHNS:

Aarta, BpeMsi Hayana u OKOHYaHWs NMYHOro npuema rpaxkgaHuHa;

dhammnms, UMsi 1 OTYECTBO (NPU HaANUYNN) rpaXKgaHuHa;

afpec MecTa XutenbcTBa (NpebbiBaHNNA) rpagaHuHa;

dhammnus, umsi, 0TYECTBO (MPU HaNU4MM), OMMKHOCTb NULA, OCYLLLECTBMBLLETO
NNYHBIN NpUEM;

KpaTkoe coep)XaHue obpalleHus, MOo3BOMsALWEee YCTaHOBUTb  CYyTb
obpalueHus;

noanuncb nuua, OCyLLLECTBMBLLETO FINYHbIN NPUEM;

cofepXaHune NPUHATOro No pesynbTataM NIMYHOro NpuemMa peLUeHus.

88. C cornacus rpaxgaHnHa B KapTo4ke JIMYHOro npuema MoryT ObiTb yKasaHbl
MecTO paboThl, 4OMKHOCTb rpaXkaaHuHa, NbroTHbIM U CouManbHbIN CTaTyCbl.

89. Bo Bpema nuyHOro npuvema rpaxgaHuH MOXeT caenaTb YCTHoe
3asaBneHne, npeanoxeHune, xanoby nubo ocTtaBuUTb NUCbMEHHOe obpalieHue no
CYLLIECTBY NOCTaBMNEHHbIX MM BOMPOCOB.

[McbMeHHble obpalleHnsi, NPUHATbIE B XO4e NWYHOro npuema, noanexar
pernctpauum B ACO[ B cootBetcTBMM C nogpasgenom 1 pasgena 3 [Mopsagka. O
MPUHATMM MUCbMEHHOTO OOpalleHns MNpoM3BOOMTCS 3anuUCb B KapTOYKe JIMYHOro
npuema.

90. CopgepxaHme ycTHOro obpalleHusi, BHECEHHOrO B KapPTOYKYy JIMYHOro
npuema, NOATBEPXKAAETCHA JNIMYHOW MOAMUCLIO TpaXKgaHWHA M OOMKHOCTHOro nvua,
OCYLLIECTBMBLUETO NINYHBIN NPUEM.

CopepxaHne ycTHoro obpaweHns MoxeT ObiTb  3aMKCMpOBaHO Ha
OTAENbHOM NUCTE, C yKasaHMeM B BEPXHEW 4acTu nucta hamunuun, MHULMAaNoB U



AOIDKHOCTM Nnua, OCYLLECTBMBLUETO JIMYHBIA MpUEM, KOTOpOe MOATBeEpXAaeTcs
NNYHOW NOANUCHIO €ro U rpaXkgaHunHa.

91. Ecnn B x04e NNYHOro NpuemMa BbISICHAETCS, YTO pPeELLUEHNE MOCTaBMEHHbIX
rpaxaaHWHOM BOMPOCOB He BXOAUT B KOMMNETeHUuMo AgMuHUCTpaumn JIMHeukoro
cenbcoBeTa XKenesHoropckoro pamoHa, rpaxaaHuHy pasbAcHAETCs, Kyga U B KakoMm
nopsigke emy criegyet obpaTtuTbCHd, B TakOM Cryyae KapTodka JIMYHOro npuema
odopMIIsieTCAa ANst apXUBHOMO XPaHEHUS.

92. B cootBetctBUM co ctatben 13 depepanbHoro 3akoHa N 59-O3 B xoge
NIMYHOMO NpMema rpaxkgaHuHy MoxeT ObiTb OTKa3aHO B AaribHENWeEM pacCMOTPeEHUN
obpalleHnsa, ecnm emy paHee Obin gaH OTBET MO CyWECTBY MOCTaBMIEHHbLIX B
oGpalleHnn BOMPOCOB, O YeM [ernaeTcd COOTBETCTBYHOLAA 3annCb B KapTOYke
NINYHOrO MpMema, B TaKOM Cryyae KapTodka fIMYHOro npuema odpopMnsieTcs ans
APXMBHOIO XPaHEHMWS.

93.B cnyyae, ecnu WU3NOXEHHble B YCTHOM obpaiwieHnn akTbl W©
obcToATenbcTBa He TPebyrT OONOMHUTENLHOW NPOBEPKU, OTBET Ha obpalleHue C
NMMCbMEHHOIO COornacus rpaxkgaHMHa gaeTcs YCTHO B XO4€ JIMYHOro npuemMa, o Yem B
AEHb Mpvema B KapTovke NUYHOro npvema Aenaetcs COOTBETCTBYHLLAA 3anuchb
COBCTBEHHOPYYHO MPaXX4aHWHOM M OOSMKHOCTHBIM JIMLIOM, OCYLLECTBUBLLMM JINYHbIN
npuem rpaxgaHuHa. B Takom cnyyae kapTtoyka NUMYHOro npvema odopmMmnsaeTcsa ans
ApXMBHOrO XpaHeHusl, B OCTalbHbIX Cfy4yasX paccMoTpeHue obpalleHna wn
HanpaBneHne oTBeTa Ha HEro OCYLLECTBNAOTCA B COOTBETCTBUM C [opsagkom.

94.Mpn noOBTOPHOM oOOpalleHNUN Ha §WYHBLIM MPUEM  OCYLLECTBSETCS
nogbopka BCEX MMeEKLMXCA obpalleHuhn M maTepuanoB, KacalowwmMxcsi OaHHOro
obpalleHnsa, ¢ nocrneaywwen mMx nepegaveri nuuy, OCYLLECTBASOWEMY JIMYHbIN
npuem.

95. lNoarotoBka MNOPYYEHWU, COMPOBOAUTENBHBLIX MUCEM MO PACCMOTPEHUIO
obpalleHnin, NOCTYNMBLUMX B XO4€ SIMYHOro npuema, NpomM3BOAMTCS OOJSIPKHOCTHLIMMU
nmuamMmm, NPOBOAVBLLUNMM NNYHBIA NPUEM.

96. NHdopmaums o pesyrnbTaTax pacCMOTpeHust obpalleHui, NOCTyNUBLLUNX BO
BpEMS JMYHOro npuema, NpoBOAMMOro Mo rpaduky, yTBepXaeHHoMy [nasoun
JInHeukoro cenbcoBeTa >KenesHoropckoro panoHa, HanpaBnsieTca
YNOSTHOMOYEHHOMY NULLY.

97. JlnyHbIM Nprem rpaxgaH C UxX cornacusi OCyLlecTBnsieTcs, B TOM 4ucne ¢
NCMNonb30BaHMEM CUCTEMbI JIMYHOIO NpuemMa Ha 6ase cneumanbHOro NPoOrpamMmMHOro
obecneveHuns YnpaeneHua [lpe3sngeHta Poccuinckon Pegepaumm no pabote c
oOpalleHnamMmM rpaxkgaH U opraHmsauuin.

98. Pernctpaumsa oOpalleHnin, NPUHATbIX Ha §NWYHOM NpuemMe rpaxaaH,
OCYLLECTBNAETCA OTBETCTBEHHbIMM 3a paboTy c obpalieHnamu B AgMUHUCTpaUMn
JInHeukoro cenbcoBeTa KenesHOropcKoro paroHa, KOoTopble OCYLEeCTBNAMN
OpraHM3aumio 4aHHOro NIMYHOrO NpuemMa rpaxaaH.

Pa3pen V.
Mpuem n perncTpaums UHbIX YCTHbIX OGpaLleHnmn

99. NpaxkgaHUH MOXEeT OCTaBUTb YCTHOE obpalleHne no TenedoHy, Npu aTom
OH B 0643aTenbHOM nopsake ykasbliBaeT:

amunnuio, Ms1, 0TY4ECTBO (NocnegHee - NpU Hanu4vumn) ;

CyTb obpaLleHus;

HomMmep TenedoHa;

NMoYTOBbIV agpec Ans oTBeTa Ha obpalleHue.

B cnyyae oTkasa rpaxpaHuHa OT NpefoCTaBfeHUs YyKasaHHbIX CBedeHuN
YyCTHOe obpalleHne He NpUHNMaeTcs.
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100. Cneumanuct, OTBETCTBEHHbIN 3a paboTy ¢ obGpalleHnAMK, 3anonHSEeT Ha
NnocTynuBlLLEe YCTHOoe obpalleHne perncTpaLMoHHYK KapTO4YKy B COOTBETCTBUWU C
pekBuanTamu, npegycmoTtpeHHeiMn ACO[.

PaccmoTpeHne ycTtHoro ofpalleHus wn  HanpaBrneHue oOTBeTa Ha Hero
OCYyLLEeCTBNATCA B COOTBETCTBUU C [Mopsiakom.

101. YcTHble obOpalieHusi rpaxgad, NnocTynarluwme Ha 3apaHee yKasaHHble
TenedoHbl, MOryT npUHUMATbLCA BO BpeMs cneuuanbHO OpraHM3oBaHHbIX B
coumanbHbIX CeTSX NPsMbIX 3UPOB.

102. Peructpaums YyCTHbIX OOpaleHun, NpuHATBIX B Xo4e cneumnanbHo
OpraHn3oBaHHbIX MPUEMOB Ha OCHOBaHWWM pelueHnsa [nasbl JIMHeuKkoro cenbcoBeTta
XKenesHoropckoro parnoHa, rpadukoB npuema rpaxgaH, yTBepXAeHHbix [nasown
JInHeukoro cenbcoBeTa >KenesHoropckoro panoHa, ocyLLecTBAAeTCs OTBETCTBEHHbLIM
3a pabotry c obpaweHuamun  AgMuHUCTpauumn  JIMHeukoro  cemnbcoBeTa
YKenesHoropckoro panoHa.

Pa3pgen VI.
O6ecneyeHne o6MeHa 3NEKTPOHHbLIMU AaHHbLIMU MO O6paLLeHNAM

103. OOMeH O9neKTPOHHbIMM [aHHbIMX MO ObpalleHusaM ocyLlecTBnseTcs
Mexagy AamuHucTpauunen JlmHeukoro cenbcoBeTa »XenesHoropckoro pavioHa u
AoMnHUcTpaumen XXenesHoropckoro panoHa Kypckon obractn u opraHamm MecTHOro
camoynpasneHus Kypckon obnactu, AgmumHucTtpaumen Kypckon obnactn (M MHbIMK
opraHamn Kypckon obnactn), AamuHuctpaumen [peanmgeHta  Poccuickon
depepaumn.

104. OBMeH 9NeKTPOHHbIMM AaHHbIMM NO ObpaLleHUsIM OCYLLECTBISETCA B
uensix:

co3gaHus HeobxoouMbIX YCroBUMA ANs OOBHLEKTUBHOIO, BCECTOPOHHEro W
CBOEBPEMEHHOIO PacCMOTPEHUS obpaLleHnii;

COKpallleHMs  cpoka [OOCTaBKM Ha  pacCcMOTpeHue  obpalwleHnin B
ncnonHuTenbHole opraHbl  Kypckon o6nactn, pamoHHble OpraHbl MECTHOro
camoynpasfeHns U JOSMKHOCTHBIM Nl aM B COOTBETCTBUM C NX KOMMETEHUMEN;

COKpaLLlEHNA CpoKa [OCTaBKM OTBETOB aBTopam obpaileHun B dopme
3MIEKTPOHHOrO AOKYMEHTa OT UCMONHUTESIbHBIX OPraHoB;

npoBeAeHNs aHanmM3a nocTynuMBWKX obpalwieHnn n uHdopmaumm 06 unx
pacCMOTPEHUN NO YCTAHOBMIEHHLIM (hopMaMm 1 3anpocam;

aHanmsa oueHKM 3PPEKTUBHOCTU AEATENBHOCTM WMCMOMHUTENbHBIX OpPraHoB
npu paccMOTpPeHUN obpaLLeHui.

105. Cucrema oOMeHa OnNEeKTPOHHbIMM OaHHbIMW MO  ObpalleHnaMm
ocywectBngetcsa nocpeactsom ACO/[.

106. Cneuuwanuct, OTBETCTBEHHbIW 3@ OpraHuM3auuilo  paccMOTpPEeHUus
obpalleHnin, ocywlecTenseT crneayrouwme aencrtems 8 ACO[;:

pernctpauus obpalleHui;

pa3MeLLeHNe ANEKTPOHHbBIX 00pa3oB MMCbMEHHbIX ObpalLeHnN;

BHECEHME NOPYYEHUIN SOMKHOCTHBIX NINL, O pacCMOTPEeHUN obpalleHui;

B Cny4yae nepeHanpasneHus obpalleHnin Ha pacCMOTpPeHMEe B WHOW OpraH
rocygapCTBEHHOW BNacTu, MHOMY AOJSHKHOCTHOMY Nuuy - odpopMieHue yBeaoMIieHnin
3as1BUTENSAM O NnepeHanpasneHnn obpalieHnin Ha pacCMOTPEHME;

pasmelleHne OTBETOB Ha obpalleHus B YCTaHOBMEHHbIX hopmaTax (B TOM
yncne pasmMeLleHne LMdpoBON KONUU oTeeTa);

pasMelleHne nHgpopmaumm 0 paccMOTPEHUN obpalleHun B YCTaHOBIEHHbIX
dopmaTax (B TOM Yncne pasmMmeLleHne LmgpoBor Konmm nHpopmaummn);



3anofiHeHne pes3ynbTaToB pPacCMOTPeHus obpalweHnin no napameTpam,
oTpaxeHHbiM B ACO[;

pasmelleHne uHopmMauMm O pPacCMOTPEHUM OOpalleHnin u  3anofiHeHue
pes3ynbTatoB pPacCMOTPEeHUst No Kaxaomy obpalleHnto B AeHb MPUCBOEHUSA
ncxogsawero Homepa OOKYMEHTY;

KOHTPOJIb 3@ CBOEBPEMEHHbBIM UCMNOSTHEHMEM NOPYYEHMI MO OBpaLLEHUSAM.

107. YnonHoMo4eHHoe nuuo AgmuHucTpauum JIMHEeUKoro cenbcoBeTa
XKenesHoropckoro panoHa, OTBETCTBEHHOE 3a MpefocTaBfieHne oTyeTa o
pesynbTatax paccMoTpeHus obpalleHnit, NOCTYNMBLUMX HA pPacCMOTpPeHue B
UCMONHUTENbHbIE OpraHbl, W TMPUHATBIX NO HWUM MepaMm, 3arnosfiHAeT ero B
anektpoHHoMm Buge B ACO[ n (unn) Ha 3akpblTOM MHGOPMALMOHHOM pecypce B
MHOPMAaLNOHHO-TENEKOMMYHUKALNOHHOM ceTn "UHTepHeT" no agpecy: CCTY.P®.

Paspen VIl.
KoHTponb 3a cobnioaeHnem nopsiaka pacCMoOTpeHus obpallueHumn

108. KoHTpornb 3a cobnogeHnem nopsigka paccMoTpeHus obpalleHun,
noctynmeLuMx B AamuHuctpaumio JInHeukoro cenbcoBeTa XKenesHoropckoro panoHa
Kypckon obnactu, ocywecTBnsaeT yrnorHOMOYEeHHOe Nnuo.

109. KoHTponb 3a cobniogeHnem nopsigka paccMOTpeHna obpalleHui
OCYyLLEeCTBNAeTcsa B criegyrowmx opmax: TeKywun, nfaHoOBbIW U BHEMSAHOBLIN
KOHTPO~b.

Moppasgen |. TeKywnn KOHTPOInb

110. TeKyLWwun KOHTPONb HAaYMHAETCHA C MOMEHTA perncrpaumm obpalleHns u
3aKkaH4YMBaeTCs Npu perncTpaumm oTeBeTa 3aaBuTento.

111. TeKkywmin KOHTPOSNb OCYLLECTBMASAETCA MO Kaxagomy obpaleHuto
cnegywowmnmm cnocobamm:

C Mcnonb3oBaHMeEM y4yeTHbIX opm B ACO/[;

onepaTtuMBHOE BbISICHEHNE XOA4a UCMOMHEHN NOPYYEeHUI MO ObpalLeHUsaM;

MMUCbMEHHbIE HAaMOMMHaHMA O NPUONMXKALWMXCA W UCTEKLWUX CpoKax
paccMoTpeHust obpalieHni.

112. Tpn oCywecTBNEHNN TeKyLero KOHTPOSiS MPOBEPSIOTCA MNOMHOTa U
Ka4yecTBO WHGOpMauuKn, NpeaocTaBnsieMon B agpec 3asiBUTensi, CBOEBPEMEHHOCTb
HanpasneHus oTBeTa.

113. HapyweHue TpeboBaHui Nopsiaka SBAsSieTCs OCHOBaHMEM LN BO3BpaTta
obpaLleHnsa Ha NOBTOPHOE pacCMOTPEHME.

114. PeweHne 0 CHATUMN C KOHTPONSA NPUHUMALOT:

MmaBa JlnHeukoro cenbcoBeTa »Xenes3HOropckoro panoHa - nNo obpaleHusm,
noctynuewum [naese JInHeukoro cenbcoBeTa XKenesHoOropckoro pawoHa, B
AoMuHMcTpaumio JInHeukoro cenbcoBeTa YKenesHoropckoro pamoHa.

115. OcHoBaHMeM aOns CHATUS obpalleHnss C  KOHTpons sBnseTcs
CBOEBpPEMEHHOE HarnpasfeHune [MNUCbMEHHOro OoTBeTa 3asiBUTEN0 Ha Bce
cogepxaiumecs B obpalieHmm BOnpocsl.

116. lNocne cHATMS C KOHTponsi B cooTBeTcTBUM C [lopsgkom obpauieHue
odhopMnisieTcs A4S apXmMBHOro XpaHeHUs B YCTaHOBEHHOM MOpPSAKeE.

117. naesa JlnHeukoro cenbcoBeTa >KenesHOropckoro pavoHa MNpuHUMatoT
pelweHne o noctaHoBke obpalueHud, noctynuewero [naee JIMHeUKoro cenbcoseTa
XXenesHoropckoro  panoHa, B  AgmuHuctpauuio  JlMHeukoro  cenbcoBeTa
XKenesHoropckoro panoHa, pyKOBOAUTENAM CTPYKTYPHbIX NoApa3aeneHnin Ha 0coodbin
KOHTPOITb.



Ha o6palieHnn, B3ATOM Ha OCOObIN KOHTPOSNb, NPOCTaBNAETCA LwWTamn Cco
crnosoM "KoHTposnb".

PelwweHne o cHATUM € 0cOBOro KOHTPONSA NPUHMMAETCHA AOSPKHOCTHLIM fULIOM,
yKkasaHHbIM B ab3ale nepBOM HaCTOSALWEro MyHKTa, Ha OCHOBaHMM MUCbMEHHOTrO
AoKnaga ncnonHutenst Nbo oTBETCTBEHHOIO MCMOMHUTENS, YKa3aHHbIX B MyHKTax 28
- 29 lopsgka, o pesynbTaTax pPacCMOTPEHMS BCEX MOCTABMEHHbIX B ObpalleHun
BOMPOCOB.

118. maBa  JlnHeukoro  cenbcoBeTa  KenesHOropckoro  pavoHa,
paccmaTpmBarolwmin  obpalleHne, CamMOCTOATENbHO MPUHMMAaeT  pelleHne O
NOCTaHOBKE U CHATUK oBpaLLeHnst C 0cobOro KOHTPOSS.

Moppa3sgen Il. MnaHoOBbLIN KOHTPOIb

119. lNpoBeaeHne NIaHOBOrO KOHTPOMSA OCYLLECTBMAETCA B COOTBETCTBUU C
nnaHoMm unu rpadukoM, YTBEPXOEHHbIM YMOMHOMOYEHHbIM IMUOM, B dopme
NPOBEPOK, NMPOBOANMbBIX HE Yale 2 pa3 B rod, nmbo no peweHuto Naebl JIMHEUKOro
cenbcoBeTa YKenesHoropckoro pamoHa.

Moppa3spen lll. BHennaHoOBLIW KOHTPOJb

120. BHennaHoBbIN KOHTPOSIb OCYLWECTBMAAETCA Ha OCHOBAHWWN BbISIBNIEHHbIX
HapyLIEeHUA YCTaHOBMEHHOrO Mopsaka opraHusaumm pabotbl C¢  obpalleHuamu
rpaxgaH, OeWCTBYIOLLEero 3akoHogaTemnbCTBa, WM He YCTpaHeHUs HegoCTaTKoB
nocrie npoBeAEHUs1 NNaHOBOrO KOHTPONS, WM NOCTYNUBLUMX oOOpalleHnn ¢
Xanobamu Ha Takme HapyLleHus!.

121. BHennaHoOBbIN KOHTPOSIb OCYLLECTBMSAETCA No nopyvyeHuto [nasbl
JInHeukoro cenbcoBeTa XKenes3Horopckoro panoHa.

122. [1OfMKHOCTHbIE NnLa, YNOSIHOMOYEHHbIE Ha NMpoBeAeHME MNIaHOBbIX UMK
BHEMNMaHOBbLIX MPOBEPOK, MPU UX NPOBEAEHUN:

NPOBEPSAIOT opraHnsaumnto padoTtbl ¢ obpalieHmsiMmn Ha cooTBeTcTBUE Mopsaky
N OEeNCTBYOLLEMY 3aKOHOAATENbCTBY;

OKa3blBalOT HEOOXOANMYIO METOAMYECKYHD NMOMOLLb B OpraHm3auumn paboTbl C
obpawieHnamm.

123. PesynbTaThl NaHOBOIO M BHEMNMAHOBOIO KOHTPONA 0hOpMASA0TCS B BUAE
CMpaBoOK, B KOTOPbIX OTMEYalTCH BbIsIBNIEHHbIE HE4OCTaTKM U NPEeasioKeHUss No Ux
YCTPaHEHMUIO.

124. lNpun BbISBNEHUN OakToB HapyweHus lopsaka yrnonHOMOYEHHoe NULo
BnNpaBe TpeboBaTb OT AOMMKHOCTHbIX NuUL AOMUHUCTpauumn JlMHeukoro cenbcoBeTa
XKenesHoropckoro  paMoHa,  OCYWEeCTBASABLUMX  paccMoTpeHuve  obpalleHus,
NMUCbMEHHbIE OOBACHEHUA O MPUYMHAX HapyLEeHWA M BHOCUTb [naBe JIMHeukoro
cenbcoBeTa YKene3Horopckoro panoHa NpearioxXeHns o0 NpMBNeYeHnn BUHOBHbIX NNLY
K OTBETCTBEHHOCTHU, NpegycMoTpeHHon nyHkToM 9.1 Mopsaaka.

Pazpen VIIl.
AHanus obpaweHnmn

125. B cootBetctBUM cO cTatben 14 ®depepanbHoro 3akoHa N 59-03
YNONTHOMOYEHHOE NUUO  OCYLIECTBASAT aHanud MnocTynMBWKX  ObpalleHun,
pes3ynbTaToB X PACCMOTPEHUSA N NPUHATBIX MO HUM MeEp.

126. NHdopmauusa o konmnyectTBe U xapaktepe obpalleHui, NoCcTynuBLUMX B
AomMunHucTpaumio  JlnHeukoro cenbcoBeTa JKenesHOropckoro panvoHa wnM B
CTPYKTYpPHble nogpasfeneHus, pesynbtatax UX pacCMOTPEHUA U MPUHATBIX Mepax
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dopmMMpyeTca Ha OCHOBaHWM CBEAEHWUN, codepxawmuxca B obpalweHuax u
pe3ynbTaTax UX paccMoTpeHusa u pasmelleHHbix B ACO[, no utoram, nonyroaus,
roga v pasmellaetca Ha oduuManbHbIX canTax He no3gHee 25 yucna mecsua,
crneayoLLero 3a OTYETHbIM.

Paspen IX.
OTBeTCTBEHHOCTL 3a HapyweHue lNopsaka

127. [OMKHOCTHblE Nnuua, AoNyCcTMBLUME HapyleHue TpebosaHun [opsgka,
HecyT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO AENCTBYOLLMM 3aKOHO4ATENbCTBOM.



